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1-2-1(Future Training Needs For Education Supervisors In The State Of Washington) ( Carter,1990).
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1-2-2(Training And Development Needs Of School Board Members As Perceived By School Board
Members And Superintendents In Ohio) (Kask, 1991).
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1-2-3 (Training Requires Of Primary Schools Administrators In Virginia) (Briggs,1992).
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1-2-4(Training Requires In Educational Leading Of Schools Administrators In Virginia) (Johnson,1992).
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1-2-5 (Determining The Training Needs Of The Public Schools Administrators) (Sndar,1994).
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1-2-6(Determining The Training Requires Of Schools Administrators In Uganda)( pfau,34V).
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1-2-7(Training Requires Of Special Schools Administrators In Pondikherry Region) (John,2002).
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2-2-1(A Survey Of Crisis Management Plans Offered In Texas Secondary Schools, Teenage Suicide)
(Denis,1989).

SNy ABa | pal) 1A oI A e uleas A9 e (B CladY) 50 Jabadd Aaea A

N b e Cagiglly (ulus ANy Gulae & leg¥ 8y} Jabad il ) oyl ) dhall o2 Cidaa
pad sl ALGE Ayl 51 5 el diadl meiall sa Auhall meias upladl oda & (DU e el
ASaY) el AN 8 Byl Guplad) gy (g (00) Chana i duball die Ll LAWY
Ay sl ) Auhall clias
Y] il b saly IS Gyl LAty g G 50l —
coftalall Sl e Jaladll (& ppladdl Gle e Adgguall (e Ciils 28y -
¥l ey ddad Ll Gl Gelad) dudle —

2-2-2(Crisis Management Strategies In Schools) (Thompson,Rosemary,1990).
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2-2-3(The Dilemma Of Decision Making Reflection Of Suffolk County Superintendent's Crisis
Management) ( Patrick,1990).
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2-2-4(The Role Of Media Relations Specialists In School Crisis Management Involving
Violence)(Mari,1996).
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2-2-5(Principals, Experiences With School Crisis, Leader Ship, Disasters) (Eileen,1998).
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2-2-6 (Preventing Crisis Happening. Do You Prepare Your School A Good Preparing) (Jeffrey, Sprague,
Cathy, Paine,1999).
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2-2-7(Crisis Management In Schools :Evidence-Based Prevention) (Macneil & Topping,2007).
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Summary

The Training Needs Of Schools Headmasters At The First
Stage Of Basic Education In Damascus City In The Light Of
Crisis Management

1- Research problem: The problem of the research summarized in the following
guestion:
What are the training needs of schools headmasters at the first cycle of basic
education in Damascus city in the light of crisis management?

2- Research importance: The importance of the research came from the following
points:
2-1- The importance of basic education stage, particularly the first cycle.

2-2- The importance of knowing the headmasters' training needs at the first cycle
schools of basic education in Damascus city.

2-3- Poverty of studies which aimed at identifying headmasters' training needs at the
first cycle schools of basic education in Damascus city in the light of crisis
management.

2-4- The importance of school crisis management in basic education stage in general,
especially the first cycle.

2-5- Results of the research which may be useful in the construction and design of
training programs for headmasters at the first cycle schools of basic education, starting
from their actual training needs.

2-6- The possibility to benefit from the current research when conducting similar future
studies in other governorates or conducting similar studies at the second cycle of basic
education or at the secondary stage.

3- Research Obijectives: The current research aimed to achieve the following
objectives:
3-1- Knowing the nature of crisis management at the first cycle of basic education in
terms of skills and competencies required.
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3-2- Knowing the reality and management of basic education in the Syrian Arab
Republic.

3-3- Knowing headmasters' necessary training needs at the first cycle schools of basic
education in Damascus city in the light of crisis management.

3-4- Disclosing the effect of variables of (gender- qualification-years of experience-
training courses) in the research sample individuals' responses about the training needs
of headmasters at the first cycle schools of basic education in Damascus city in the light
of crisis management.

4- Research variables: Included:
svariable of gender: It has two levels, namely: (male — female).

svariable of qualification: It has three levels :( Institute - Bachelor's degree — diploma).

svariable of years of experience: It has three levels :( less than five years-from five
years to ten years - ten years or more).

evariable of training courses: It has three levels: (less than three courses- from three to
five courses- five courses and more).

5- Research Hypotheses: the research tried to validate the following hypotheses:
The first hypothesis:

There are no statistically significant differences at the level of significance (0,05)
between the mean scores of headmasters' responses at the first cycle schools of basic
education in Damascus city with respect to the training needs in the light of the crisis
management according to the variable of gender.

The second hypothesis:

There are no statistically significant differences at the level of significance (0,05)
between the mean scores of headmasters' responses at the first cycle schools of basic
education in Damascus city with respect to the training needs in the light of the crisis
management according to the variable of qualification.
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The third hypothesis:

There are no statistically significant differences at the level of significance (0,05)
between the mean scores of headmasters' responses at the first cycle schools of basic
education in Damascus city with respect to the training needs in the light of the crisis
management according to the variable of years of experience.

Fourth hypothesis:

There are no statistically significant differences at the level of significance (0,05)
between the mean scores of headmasters' responses at the first cycle schools of basic
education in Damascus city with respect to the training needs in the light of the crisis
management according to the variable of training courses.

6- Research Method:
The researcher adopted the descriptive analytical method to achieve the objectives of the
research. The researcher used this method because it fits the nature of the phenomenon
studied, where it depends on the questionnaire as an instrument to survey the views of
headmasters at the first cycle schools of basic education in Damascus city about the
necessary training needs for headmasters of these schools from the perspective of
headmasters themselves.

7- Research population and sample:

The population of the research consisted of all the headmasters at the first cycle public
and private schools of basic education in Damascus city in the academic year
(2014/2015), where its number attained (348) headmasters according to statistical lists
of the Department of Planning and Statistics at the Education Directorate. These
headmasters were distributed to (12) educational districts. In order to achieve the
research objectives, a sample of the original population was drawn using the simple
random way. The sample consisted of (112) headmasters at the first cycle schools of
basic education in Damascus city.

8- Research Instrument: to achieve the objectives of the research, the researcher
designed a questionnaire composed of three dimensions, namely:
- The necessary training needs for headmasters at the first cycle schools of basic
education before the school crises happen, (18 items).
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- The necessary training needs for headmasters at the first cycle schools of basic
education during the school crises, (24 items).

- The necessary training needs for headmasters at the first cycle schools of basic
education after the school crises happened, (11 items).

9- Research limitations: The current research was implemented within the
following limitations:

- spatial limitations: the research was implemented at the first cycle schools of basic
education in Damascus city.

-temporal limitations: the current research was implemented during the second term of
the academic year (2014-2015).

-Human limitations: The research instrument was applied on (112) headmasters at the
first cycle schools of basic education in Damascus city.

10- Research Results: Results of the research were as follows:
10-1- Results related to questions of the research:

The degree of training needs of headmasters at the first cycle schools of basic education
in Damascus city in the light of crisis management on the total score of the
questionnaire and on all its dimensions was high.

The necessary training needs of headmasters at the first cycle schools of basic education
in Damascus city before the school crises happen came in the first place, followed by
the necessary training needs of headmasters at the first cycle schools of basic education
in Damascus city during the school crises, and in the third place came the necessary
training needs of headmasters at the first cycle schools of basic education in Damascus
city after the school crises happened.

10-2- Results related to hypotheses of the research :

*There were statistically significant differences at the significance level (0,05) between
the mean scores of headmasters' responses at the first cycle schools of basic education in
Damascus city with respect to the training needs in the light of crisis management
according to the variable of gender, in favor of females.
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*There were no statistically significant differences at the significance level (0,05)
between the mean scores of headmasters' responses at the first cycle schools of basic
education in Damascus city with respect to the training needs in the light of crisis
management according to the variable of qualification.

*There were no statistically significant differences at the significance level (0,05)
between the mean scores of headmasters' responses at the first cycle schools of basic
education in Damascus city with respect to the training needs in the light of crisis
management according to the variable of years of experience.

*There were statistically significant differences at the significance level (0,05) between
the mean scores of headmasters' responses at the first cycle schools of basic education in
Damascus city with respect to the training needs in the light of crisis management
according to the variable of training courses, in favor of headmasters who attended less
training courses.
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